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Stateanent of fUrpoae 
The purpose of this Investigation was to find ansuera. for several 
questions raised In an attem^^to evaluate various - aspects of the Master of 
Science (M,S* ) In Management^ degree program of the Center for Management 
Development (CMD) of FVostburg State Collage, The evaluation of the pro- 
gram as represented in this report is based upon a survey of gihadxiates of 
the program* Same of the questions for which anevers were' sought, were ; 
Were counseling ^Jid advisement services available? Were eruch services of 
high quality? Has the program been occupatlonally valuable f^or students? 
Has It been personally valuable? Do students feel more competent; more 
valued; more secure aa a result of having entered and completed the pro- 
gram? How satisfied are students with the Instructional methods, faculty 
competence, curriculum organization, and the effectiveness of the degree 
program? Of what value were required courses? Have new akllls been 
acquired or have skills been enhanced as a result of completion of the pro- 
gram of study? The' answers to these questions and similar questions can 
aid In overall program evaluation and can provide evidence concerning the 
impact of the program on students* 

Baclcgraund Ipfonnatlon 
The Master of Science iQ Management degree program of study was 
developed In cooperation with area businesses and induetrles during the 
late I960*s. Originally, the' program was Intended solely -for students 
within the business and Industrial environment, but as the program developed 
end evolved^ and as the needs of all types of organisations in the region 
were assessed, the program was modified to reflect a general monag^ement ^ 
orientation or point of view. In order to serve all of Western Maryland 



and environs^ the prograin of study Is offered In three locatlone: Prost- ^ 
burg^ Ragerstown, and Frederick- The program of study in its entirety is 
offered at 'each of these sites and^ ^n addition^ prograio courses in sequenoe^ 
^ro offered In Garrett County^ Maryland- 

Studjants attracted to the prograjn have varied hackgroundB and represent 
many different kinds of organizations and mat^ different types of bacca- 
laureate degree experiences, tfore than 90 percent of all students In the 
degree program are part-tijne etudenta enrolled for either one or two 3--credlt 
coureee per semester. Approximately 90 percent of the students are men and 
the average ago^^^o^ students i^ Eorollroent is divided almost eqmlly 

among the three major instructional sites. All instruction is carried out 
In conjunction with ft local oollege as host in each of the off-oampne sites. 

Many of the degree program students have bacoalatirsate degrees In on 
engineering field or in bueiness administration. These fields represent the 
greatest concentration of baccalaureate degrees held by atudents^ although 



many students possess baccalaureate degrees in the liberal arxs; education; 
biological^ physical and natural sciences; or other fields of study. Most 
students are employed in Large buslnesffM^ industries^ and in fedsral ser- 
vice (milltar>' and civilian). Nhny are employed in education organizatione^ 
hospitals^ and many are employed^ in small businesses or are proprietors 
of small busineeses. 

The primary objeotiye of the degree program is to provide individuals 
with the opportunity to devslop the skil}.s and conoepta of gsnsral managsrs 
and administrators. With the acquisition of thess basic maAagerlal skills 
and ooncopts^ the student hae a fl*amework for the ongoing process of self- 
sduoatlon and selT-devslopment as a manager that is nscessary to loeet the 
ohanglng and Inoreaslngly oomplsx management problems of the future. 
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The program designed to fulfill theee objectives consists of a ^ semester 
credit program of stUdy comprised of 30 credits of required courses and 12 
credits of electlves. The required courses are grouped into three sequential 
cloisters which serve tot (l ) develop a foundation f3r examining the managerial 
6nvironment; (2) develop special functional relationships in knowledge re- 
garding processes^ resources, and the like; and (3) develop an integrative 
review of managerial processes^ functions, and activltiss, ^, 

JusUflc&tlon for the Study ^ 
The program in question wae sutject to extensive formative evaluation 
ttxm 1969-1973. Program purposes^ objectives^ curriculum design and orga'nl- 
zatlon, were formulated and reformulated, Ccmmenclng with the first gradu- 
atlng class in I97l up to the present time (l975) there had been no attempt 
to oonduct a comprehensive summatiVe ^valuation of the program. There had' 
oicurred, however^ oourse evaluations and evaluation of epecl flc' aspects 
of the program during this time. The program had grown from a handful of 
studenta In 1969 to 350 students In 1975. Since 1970, ^% studente have ^ 
graduated from the proferam with the M, S. degree. The number of students In 

t 

the program^ the growth^potentlal of the program,' and the re^jources allocated 
to the program Remand that the Impact of this effort be measured In gome way 
in order that etrengths may be identified and reinforced an^ in order that 
wealmesses be .Ident^lfled aod ajnellorated* 
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Obiectlvee 
■Rr^jnary objectives of the etudy were t 
(l) To gather basic information from former studente which would 
aid the CMD Wrectdrs^ the Director of. Graduate Studies^ and 
the Graduate Studies Conmittee (governance agent) evaluate 
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the Impact^ effectiveness^ oontent^ scope^ and qtiall^ 
the M*S, In management degree program of study; 
izy^To provide an evaluation report which could be shared with 
the academic community and. among prospective students^ and 
tha public; and 
(3) To provide a data base upon which program and course 

changes could be established* 
Secondary objectives^of the etudy werei 

(1) To j^rovlde program graduates the opportunity to reflect - ^ 
upon their academic experience; and 

(2) To provl^e^ In essence^ an Instructional vehicle wheretiy 
faculty and staff might 'pairtlcl^te In a l^earnlng experience 
ultimately aimed at improving performance* 

Follow-Up 3tudl»fl — Qgneral 

Follow-up studies are oonsldered to be one form of stimmatlve evaluation* 

) 

In the ca^e of this Investigation a student population served Is expected 

to provide the Institution with sqme aseessmant of how the educational exper* 

lence^ as provided^ has affected the population served* 

While many follow-up studies are conducted as In-house projects In 
varlouQ colleges^ universities^ and school systems^ there have been several 
such studies completed on a large scale with national implication^* Notable . 
among such Investigations were those conducted by FVeedman (2)^ Flanagan (l)» 
^ and ftice (h 

Most follow-up studies conducted In colleges and universities are done 
on a departmental or college^lde basls^ and the data and Information gener- 
ated Is not usually disseminated for ^se outside the Inatltutlon. Exami^ 
nation oV Bducatlon Abstracts » pi gpertatlon Abstrpcts * ERIC Clearinghouse 
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reports HetlngB, and th© Current Index to Jcaxrnalfl If^ Bducatlon yielded 
very little material on fgllow-up studies » generally* 

Notable ^ among the few documents which examine t>bo uses and abuses of- 
follow-up studies is tf paper hy Taylor (6) which r^porta the results of a 
critical review of 95 follow-up studlea. Taylor used evaluative criteria 
eatabliehed hy Strauss (5 ) to measure the value ot these studies. The 
dtrengths and weakneseea of follow-up studies are carefully articulated in 
Taylor's paper ^ and the present inveetigation has attempted to» combine and 
use the suggestions of Taylor and Strauss In order to present a useful and * 
meaningful report. The research reported In this investigation is explained 
in suffioient detail to permit another researcher at Frostburg State College 
»or any college to replicate the study« 

DellmltatlonB si -Ipveatlgatlon 
Population — All recipients of the degree^ M«3« In Management^ earned at 
Proatburg State College were mailed the evaluation inatrument, Thla popu- 
lation .numbered ^9^, and of th© 19^ individuals identified as the popuLaticm, 
6 could not be reached (with repeated .mailings ) hence^ the population oon^ 
tacted numbered 186- Of the 186 Individuals contacted, 125 returned useable 
questitmnaires* This repreaented a return of 67, 2'percent, Vh^le this Iff 
not an extremely high rate of ratum, it peverthelees is a substantial rate 
of return for this type of aurvoy evaluation {Korllngar, P^397)- The popu- 
lation average age was 36, and all members of the population were niales^ 
save one. 

Queationnaire All elements of the population were mailed a question- 
naire comj^ised mostly of fixed-choice response items* The uae of a mailed 
questionnaire does not allow the researcher to! oheok on responsea; ask 
highly complex questions; or to structure the responding environment* 

10 



The mallftd quo&tlonnalredooa not allow for verification of re&ponsea, 

nor can the researcher be certain of the Identity of the respondent, T^ji©* 
mailed questionnaire ia inexpenaive and easy to admlniater; it permita 
anonymity, and i't gtbarantees, uaually, unlfbrm presentation, 

Bsiaaage of Time — The majority of . graduate3 " of the program c^ompleted 
the program within the past 20 months, >fei^ graduates completed tho^program^ 
as many as four or five years ago. Responses may Jiava been affected by 
length of time intervening since program enrollment, 

y ^ 
ft*Qoedurefl ^ 

.Definition of Population Stu^eyed 

Moat of the relevant details of the population were presented In the 
preceding section. It was assumed that those Individuals who responded to 
the qxiestlonnalre were representative of the population of individuals sur- 
veyed. In Table 1, below> appears the rate of response by year of graduation. 
At least 50 percent of eaoh group (per yeAr) responded. 

Table 1 

Rate of. Response to Questionnaire 
?y Year of Graduation 



Year of 

1971 
1972 
1 973 
197^ 
1975 

Total 



Number 

Of Graduatefl 

U 
19 
38 



55 
66 



^9U 



Nunber of Graduates 
Regpondlng* 

7 

19 

22 
32 



f^roentage of 
Graduate Beaponjlng * 

50.05t 

100. 05t 

57.9$ 

58.2$ 

66.2$ 



125 



^^Igures not adjusted for those graduates not reached by mall, 
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When raspondents not reached bjjf mall are eliminated from the respon* 
dent pool, tl^e return rate becomeBj&7,2 percent- " 
Development oA the Questionnaire > ^ 

The questionnaire used aa thd survey Instrument was developed over 
.time and evolved ifito a finished product as the result of activities aeg- 
m^ted Into the folVoulng phases.:' 

(1) Developnent \ The faculty of CMD and the director of graduate 



studies fire 



Lsted a set of questions about the program to 



which answers Vere desired, Thes* questions reflect the baslo 

purpose and objectives of the survey. The broad categories of 

questions had to d\ vith adequacy of support resources; quality 

of Qdvlsement and cc^nsollngj person^^v;alulng; quality of 

faculty, currlciilum,' Instructional mathodD and organization; 

i 

I valuing of specific ooursea; and, evaluation of skills develof^ 
ment. 

(2) Questionnaire Draft - The questions were translated Into Itoma 
for a^^jiestlonnalre- Moat Items re of the clooed--ond, flxod- 
responao type*^^' 

(3) Re^ew ftinol - A panel of five Indlvld^ls (other than CMD 
faculty) was asked to critique the drafti quastrionnalro for 

organization, clarity, and. In tho case oAgenoral oval- 

\ 

uatlvo Items, content. All of the lndlvldua\> queried hod 
published ro^^eurch In major Journals and all heh^ previously 
performed survey research. All panel members sublj^lttod modi- 
fications for Inoluslon In the revised draft- 
(i;) Revised Draft ^ The revision of the queotlonnalr*!^ which 
Incorporated the suggestions of the review panel was pro- 
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seated to the CMD faculty for final odntent validation* 

(5) Field Testing As a final dtep, the qiiestlonnalre was 

I 

presented to a sample of staff members |uho were asked to 
complete th6 questionnaire according tdj Instrutitions* 
Ambiguities reported in Items (questions) and inatruc- ^ ^ 

tlons were then corrected while malntaiAlng the int^t 
of the itams* _ 
A copy of the questionnaire is found in the appendix of this report* 
Data Ifanagement 

Specific details of data management are reported in the appendix* The 
data elements were placed on data processing coding sheets ae\ questionnaires 

\ , 

were received and it^ responses transferred from questionnaire forma to 
coding ^haets^ The processing of questionnaires and the logistics of the 
sun^y as an activity are documented In the appendix* ^ 
Data Analysis 

While the (lata and Information generated in this Investigation mi^y be 
subject to relatively sophlstlcate<jt analysis for a variety of research 
cjuestlonsf the purpose of this Investigation was to obtain straight- forward 
answers to stralght^forward questions > and since the product of the inves-^ 
tlgatlon was to be dlss^nlnated to variqus and diverse audienoea> It was 
decided to limit the data treatment to a flrequency analysis of each Item. 
Items are exomineKl individually and as they contribute to knowledge re-^ 
garding broader aspects of the program in question* All c]iiestlonnalre 
input data i^s processed via the CODEBOOK datd analysis program of the 
Statistical Bsickage for the Social ^Sciences (SBSS-Verslon 5)* The SPSS 
is made available to users from the Maryland State Colleges Information 
Center located at Towson State College In Baltimore* 

13 
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Organiaatlon of Analyala^''^ ^ * ' 

■ ■ ■ - \ 

fiach questionnaire Item 1^ d^pl^ed In table«form to allovr for ease 
examination- Aa thea^ tables present Information which la aeif-evident» 
commit concertllng Interpretation and analysis la mlnliDal* Major groupings 
of Items contain suMoarles of pertinent Information* These major groups 
are: General Information^ Peraonal Inf dimatlon. Curriculum — General^ 
Curriculum — Courses » and Skill Development* 

RBaulta ^ 

General Infonnatlon (Items 1 through 5) 

With reference to location (Item 2) It should be noted that the Prost- 
buijg site has offered instructional services for thp program eeroral years 
longer than other sites* Instruction in Martlnsburg terminated in l97i;. 

Item 3 has to do with access to library resources and the perceived 

affect of access on progress in the degree program* The pattern of 

responses was anticipated as the bulk of resoiirces required for courses 

are purchased hy students* The case method of instruction^ which is used 

eSctenslveXy in most program courses^ traditionally has not relied to 

a great extent on ancillary* materials and research Journals* 

* 

Program advlseirent and counseling was given a positive rating indi^ 
citing a relatively high level of satisfaction with liHis program element. 
Considering the fact that most students are part-time students and that 
little^ regular^ face-to-face advising services were available at off- 
caji;>us sltes^ except for registration sessions^ the response obtained 
seems quite positive* 

' 14- ■ 
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General Information * 

Queatlonnalre Item ^1 

In what year did you recalve ytjur M.S, in Management degree? 



Tear 



1971 
1972 
1973 
197t» 

197$ - . ' 

Total 



Nuniber 


% of Total 


' 7 


5.6 


19 


15.2 


22 


17.6 


32 


2$,6 


US 


36.0 


12$ , 


100.0 



Questionnaire Item #2- 

Where did you complete the ^najority of cotirse work in 
your M,S, in Managdnent degree program? 



Location 




Number 


'% of Total 


Frostburg 




$? 


Ui»o 


Hagerstown 




30. 


-2li,0 


Frederick 




36 


-28.8 


Garrett 




0 


0.0 


Martins burg 




_U 


3.2 




Total 


12$ 


100, Q 



Questionnaire Item #3 



If you were enrolled in the program in one of the off-cainpua 
locations, you did not have easy access to the F3C Library, 
This is not tcr say that you did not have access to Pther li- 
braries and similar type ^ of resources. Did the lack of easy 
access to the rSC library In your area of attendance affect 
your proejress in the program? 



Affect on progress Kmober -% of Total 

Not applicable 52 . Ll,6 

Made no difference k6 ^6,6 

Kade little difference 19 lS,2 

Undecided -6 lj,8 

i 

Hindered progress somewhat 2 1,6 

Greatly hindered progress ^ 0.0 

Total 125 ■ 100,0 



Questionnaire" Item #li ^ 

With reference to your seeking program advice and 
counsel while enrolled as a student in the MtS, in 
Manaejement program, would you please indicate the 
category below which characterizes your experience? 



Advisemient Kuniber % of Total 

Not applicable " 3 2M ^ 

Advisenent readily available 78 62,1; 

AvalUble but contacting faculty 36 28,8 
dirricult at times 

Undecided ' ^ 3 ^ " 2 .li 

Advisement not readily available 2 1,6 

Advisement practically inaccess- 
ible , _3 2,h 

Total 125 lOOoO ' 
' -13- 
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Queationnalre Item #$ 

How satisfied were ypM with the quality of th^ 
adviaement and prograin counseling you received? 



Qiiant-jr of advlseinont 
Not applicable 
Ebctremely satisfied 
Somevtiat satis^^ie'd 
Undecided 

what dissatisfied 
Erbr^Hiely (flssatisfied 



Nuntber 



^ h 

US 
7 
6 

total 125 



it of Total 
3.2 
ti7.2 
38.1» 
5.6 
. b.8 
" .8 
100.0 



Peraonal Information (Itetaa 6 through 11) 

Almoat all students (96 p^•cant) reported that they felt more oom- 
petent 9r extremely more conpetenXaa a result of their experience in the 
progr,an. Not one reapondent indicated! that the program did not fulfill 
in aome way hla peraonal pxxrpoaea for ei*<^lling in the program. About 
four respondenta in five felt that they are\»re valued by their peera as 
a reault of having coirpleted the program of atuS^. About three respon- 
dents in five felt more aecure in their particular\ccupational setting 
aa a reault of succeaafully completing the degree pro( 

Analysia of Item 10 reireala that at least h9 percent the rea- 
pondents had received one' of the following: a promotion; 'an Stance in 
salary; or more Job reaponsibility. About one-third of the resptfirienta 
reported, "None of theae.** Thla information ia not inW<|«td rti(i iin)]^a 
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cause and effect' relationship between program experience and resultant 
job experience* 

With reference to Item 11, almost three-fourths of the respondents 

X 

- reported that the pt^gram had been moderately or extremely valuable to 

a . ^ ■ 

them, occupationally* On the other hand, 11 percent reported that the^r 

. experience in the program had nat materially enhanced them, occupationally* 
And, perhaps most surprisingly^ ik*h percent Here not sure. This issue 
needs furthar^investigatton 'given the relativaly negative response (es- 
pecially when cow^aired to other items in this, section). 

Personal Infonnation * y 



/ 









Questionnaire 


Item ^ - 


1 

'( 


With my depx^ and experiences in the 
v^JX pro^^ram, I fgel: 


mana^R'SirBnt 








Competency 


Nujnber 


% of Total 


fcbctremely cojrrpetent in position 


26 


... 20.8 


Ifcre compe^tent in position 


9h 


. 7-^.2 


No change 


■ It 




Less competent in position 


0 


0.0 


Inadequate in position 


0 


0.0 


No response ' . 


J. 


.8 


Total 


125 


100.0 
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Questionnaire Item #7 

Beceuse of the program, I feel that I hev© echiovod 
perscmal purposes in enrolling in the program: 



PuFDOsea Achieved 




Nuniber 


% of Total 


Completely 




hS . ' 


- 36.0 


Far/th© most part 




62 


, b9.6 


To e limited extent 




17 ■ ■ 


13.6 


Slightly 




0 


0.0 


Not et ell 




0 


0.0 


No response 




1 


.8 




Totel' 


12$ 


100.0 




Questionnaire Item #8 
Beceuae of i^y degree in the management progrem, I feel: 



Vfllufl bv Peers 


Nuspiber 


% of Total 


\ 

Very highly velued t>y peerrf- 


12 


9.6 


More velued byppers 


8b 


67.2 


No change in velue 


27 


21.6 


Lass valued by peers 


0 


0.0 


Not velued ^ peers 


0 


^ 0.0 


Mo response 


_2 


1.6 


Total" 


12$ 


100.0 
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Questionnaire Item 

With w Hepree and experience in the ^ ™inapRTnent 
oTOfCTRmf T feel : 



Security in Position 


Nunber 


of Total 


fcijctrenely secure in position 


?1 


16. e 


Vmrp ^flfUrfl \ n Dos it 1 on 


$6 




No change in securi^^y 


k6 


36.e 


Less secure In position 


0 


0.0 


Insecure in position 


0 


O.D 


'io rj?sponse 


? 


1.6 . 


Total 


1?? 


100. n 



Questionnaire Item #10 



Wlth^u^ decree and experiences in the manageirent program, I 
h'ave been: (Promoted, advanced in salary, given more 
responsibility, other, none of these ) Choose 1 or more. 







— ^ ' 

Number 


% of 'Total 


Promotion Heceived 




37 


?9.6 


No response 




88 


70. li 




Total 


1?? 


1-00.0 


Advanced in Salary 




hS 


36.0 


No response 




_80 


6li.O 




Total 




100.0 


Given More Responsibility 




hi. 6 


No Hesponse 










Total 


1?? 


100.0 


Other f 




?? 


17.6 


i>Io Hesponse 




103 ' 






Total 


125 


. lOO.O 


None of these 






33.6 


No Response 






66. li 




Total 




100.0 
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QueatlonoAlre Ite^ #11 

In general, how^ valuable Qcq^p&tlon^llY has your M.S; 
In Management educational experience been? 



Ocr^llDfttlonal Value 




i of Tnf a1 


Hot applicable 


2 


1.6 


Extreinely valuable 




^\.? 


Moderately valuable 


52 


hl.6' 


Undecided 


18 


Ih.h 


Of Fttlativtly little value 


11 


8.8 


Of no value 


J. 


2.1; , 


Total 


125 


100.0 



Curriculum - General (IteM 12> 13, 17-21) 

Item 12 articulated the basic premiae of the degree program, that 

l6> that the most relevant prograjn of otucftr for mipervlaore and inanagera 

la a program *that attenpta to develop general types of oldllo* Of the 

9 

respondenta> 92 percent hava found the general manageioant orientation of 

\. 

the program to be valuable. Yet, 39 percent (ltefc,13) believe that nore 
apeclflc emphaaea would be valuable^ too* A concentration of elective 
courses may aid an Individual student to obtain a apoclallzatlon of aorta, 
however, many of the eLactlves are not offered frequently enough to per- 
mit auch a "minor** specialization to occur. This altuatlon is a reflection 
of both the size of ths program and the special needa mny atudents poaaesa 
That la, if the enraLlment of the program waa significantly Increaaed, it 
would then be possible to offer more eLoctivea on a coot-effective basis. 

In terms of level of difficulty of couraea, almoat 18 percent of the 
respondents answered "Undecided" to this question* The queation may not 



have been too meaningful in that each cotirae could bo rat^d differently 
by the oaiikB student* 7he question may have been ambiguous^ although the 
general pattern of reeponses parallels reeponae patterns of other itemst 
Almost 90 percent of the respondents reported that they were satis- 
fied with the instructional faculty. The majority of faculty are part- 
tima, and during the past five years there had been almost 100 percent 
turnover in part-time faculty* It may be more valuable to exandnQ these 
data on a year-by-year baaia. In terms of studsnt satisfaction concealing 
instructional methods and organization and effectiveness of the instruc- 
tional program, ic can be observed that for each of these variables at ^ 
least 8^.6 percent of the respondents expressed satisfaction with no more 
than 10*li percent, expressing some degree of dissatisfaction* Again, this 
evidence may be construed Ae a positive valuing^ of the program* 

Curriculum - General 

Questionnaire Item ^12 

The emphasis in the M*S. In Mfi^jia^ement is on ^neneral 
manaf^ement, that is, the emphasis is on providing edu- 
cational opportunities (skills, abilities, frame of 
reference) Tor manapers and einployees of a wide variety 
of organizations, both lar^^e anri small, frcn the public, 
nrivate, and non-profit sectors. - How valuable has 
the emphasia on general manaFenient t)een for you? 



Value 


Number 


% of Total 


Not applicable 


1 




Ex1:.reinely valuable 


kS . 


36.8 


Moderately valuable 


69 




Difficult to decide 


3 


2,h 


Cf relatively little value 


6 




Uf no value whatsoever 


_0 


0,0 


Totert. 


125 


100.0 
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Questionnaire Item #t3 
Would more specific management eraphaaea have been valuable? 



Reaponse Number j of Total 

Tes U9 39*2 

No 73 ^$8.l4 

Mo Responee 3 

Total 12$ 100.0, 



QueatiOTlnaire^ Item #17 
Are the couraee taught at an appropriate level of difficulty? 



Difficulty Level 


lAuaber 


% of Total 


Appropriate 


31 


2U.8 


Loss appropriate 




k6,k 


Undecided 


22 


17.6 


Somewhat inappropriate 


7 


5.6 


Inappropriate 


3 


■ 2,U 


No reaponaa 


_li 


3.2 


Total 


12$ 


100.0 



T 
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* Questionnaire Item #1S 

In terms of your overall educational experience in thg 
Frostburg State College M,S, In Management Pro-am how 
satisfied are you with the Instructional faculty ? 



Facility 




% of Total 


Not applicable 


' • 3 


2.b 


Extremely satisfied 


37 


?<?.6 


Moderately satisfied 


75 


60.0 


Undecided 


3 ■ • 


2'.h 


Morlerately rllssatlsf led 


6 




Ebctremely dissatisfied 


S 






Totel 12? . 


100.0 



Questionnaire Item #19 

Irf tema of your overall educational experience 
in the Frostburg Stat3 College M^S, in ManaTOment 

Proprajn. how satisfied are you with instructional 

iVifttKods? 



Inatructlonal riethodd 



Nuinber 



% of Total 



Not aprllnable 


1 


.6 


ebctremely satisfied 


he 


36.8 


Moderately satisfied 


67 


?3.6 


Undec ided 


2 


1.6 


Moderately dissatisfied 


9 


7.2 


Exiiremely dissatisfied 


_0 


0.0 




Total 12? 


100.0 
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Questionnaire Itein #2o 



In terms of your overall educational experience in 
the Froetburg/lfitate College M.S. In Management Program, 
how satisfie? are you with the Instructional organi " 
gation? 



Inatructlonal Organlgatlon 
Not applicable 
Extremely ^tisfied 
Moderately satisfied 
Difficult to decide 
Moderately dissatiefied ^ 
Extremely dissatisfied 



Total 



Nuittber 

2 
1x6 
61 

3 
12 

1 

12? . 



% of Total. 
. 1*6 
36.8 
li8.8 

9.6 
,8 

100*0 



Qu^etionnaire Item #?1 

In terms of your overall educational experience in 
the Frogtburg State. Colle^^ M.S. in Management Program* 
how satlefied are you with the effectlveneBs of the 
instructional program? 



PrograM Effectiveneee *_ Mumber % of Total 

Not applioable 1 .8 

Extremely eatisfied Ii3 3li.li 

Moderately eatisfied 6U ?1*2 

UncJecided ' 10 ' 8.0 

Moderately dieeatlefied 7 5.6 

Extremely dieeatlefied _0 0.0 

Total -12? 100.0 



er|c , 
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Curriculuan - Coiirses 

The information contained In the evaluation of each course on -the 
two dimensions (Occupational. Value; Personal Value) has ijnport for curricu*'** 
lam analysis* While the course ratings data can be exajuined in a v&rtety 
of waySy it was decided to examine etnergent patterns and relationshlpa of 
only those courses for which at least ^0 percent of the reapotjdente supplied an: 
evaluative rating* Ten pf tha thirteen courses meet this criterion- - 
The courses that do not meet the criterion arei (1) 5lO - Finance; 
(2) 512 - Process and pperatlone Manageitent; ,and (3) - Management 
Consulting. In examining the ten courses (combining the two positive 
response categorie8--extrQinely/moderately valuable; and the two negative 
response categories — little/no value) one learns that there is an extremely 
close relationship between ratings on the two dimensions (occupational; 
personal value) acnywtiofc^ courses- The relationship can be numori- 
cally expressed as -96 using the Spearman fOmnila for rank order corre- 
* lation* This represents a nearly perfect relationship^ i»e- a course 

rated as^high on occupational value has a correspondingly high rating for ^ 
personal value- 

The courses with the highest ratings were the Managerial Policy and 
Planning courses (I and II) closely followed by 5 01 - Human Behavior In 
Organizations- ^he negative ratings for these aame courses were low^ 
with the ?0l couraQ. receiving only^ ti percent negative ratings* The 
next most positively rated, courses were ?Oti - Managerial Accounting; 
506 - Quantitative Ari3lyaio; and SOti - BnvlronmentAl AnAlysis^ in that 
order- On the negative oide^ courses So6f ^08^ and ^OU had the most 
negative ratin^^s among the 10 courses under otuc^ on the occupational 
value dlmsnsion end on the personal value dimension* The negative ratings 

ERIC . 2G' 



expreBaed as a percent of responses for these three courses were approxi* 
matel7 double that of the negative ratings of the three most positively 
rated courses* Table 2 belov displays the ratings of the six courses in 
question* Obviously^ the remaining four courses of the ten courses 
being examined pos^ss ratings whlc^ fall within the limits of ratings 
(positive and negative) established by the course ratings in Table 2<_ 

Table 2 

Comparative Ratings of Selected Courses 

' Qoeupatlonal Value Personal Value 

. % Respondltig % Responding % Sespc^dlng % Responding 
Cwtrse Paaltively Me'gatiTelr Poelti'velr NegativelT 

HI Group 1 ' . , ' 



690 


68.8 


7.2 


64.0 


6.4 


691 


67; 2 


7.2 


63.2 


6.4 


501 


59.2 


' 4.p 


60. 8'\ 


- 4.0 


Lo Group: 










506 


48.8 


12.8 . 


52.0 


8.8 


508 


41.6 


15.2 


43.2 


1*6.0 


504 


52. 0>' 


16.8 


60.8 


9.6 




t ■ 









These datj^ may or may not be iodlcatlTe of particular strengths or weak* 
nesses* More study will be required before any meaningful decisions can be 
made concerning these couroes. Of the three oooroes rated moot positively* 
one course (501 ) io usually the first course taken by a student, and the 
remaining two coursee (690, 691 ) are usually among the final coureea a 
student completes In fulfilling degree requirements. 
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Curriculum - Coursed 



Required Courses - Even trVou^h the M.S, in Manaejement^ curriculum has been 
revised twice durinej' the past five years, most graduates of the program 
have taken all or most of xhe following required pourses. Please indi- 
cate the courses you tookj then rate each cpurse, first in termss of its* 
value to you in your present occupational setting? and secondly, in terms 
of its personal value to you, \~ 



Course Title; Human Behavior in Organizations 
Course Number: ?01 



Occupational Value 


Nuitibeiv 


% of Total 


Hot applicable 


lil 


32.8 


Extremely valuable 




33.6 


Moderately valuable 


32 


2$. 6 ' 


Difficult to decide 




U.o 


Of relatively little value 


_ 3 


2.h 


Of no value whatsoever 




1.6 


Total 


12$ 


100.0 



Course Title; Human f3ehavior in Organisations 
Course Nunber; $01 



Personal Value 


Number 


% of Total 


Not applicable 


ho 


32.0 


Ifbctremely valuable 


h9 


39.2 


Moderately valuable 


27 


21.6 


Difficult to decide 


h 


3.2 


Of relatively little value 


3 


2,h 


Of no value whatsoever 


2 


1.6 


Total 


12$ 


100.0 



Course Title: ^fanagerial Accounting 
Course Number* ?0U 



Occupational Value 



Not applicable « 
ESttremely .Valuable 
Moderately valuable - 
Difficult to decide 
Of relatiirely little value 
of no'value T^iatsoever 



Kuinber 



32 
27 
38 
• 7 
17 

-A 

Total 12? 



% of Total 

2$. 6 

21.6 
30.U 

• ' 13.6 
- 3.2 
100,0 



Course Title t Managerial Accounting 
Course Number: $Oli 



Ppr..>on«l v^liip MuJtber ^ of Total 

Not applicable ^ 30 2U.0 

Extremely valuable , h2 '33.6 

J ■ ^ - 

Moderately valuable ; 3U 27,2 

Difficult to decide ^ 7.^ 5*6 

^ ■. . 

Of relatively little value ? U.O 

Of no value whatsoever 7 ; $«6 

Total 12? 100,0 
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Course Title; Quantitative Analysis In Decision-Making 
' Course Number: ^06 



Occupational Value Muriber . t of Totj^l 



Not applicable f 


38 


30.lt 


Extremely valuable 


2? ' 


20.0 


Ptoderately Valuable 


36 


28.8 


Difficult to dec^dd 


10 


8.0 


Of'' relatively little value 


12 


9.6 


Of no value whatsoever 






- Total 


12? 


100.0 



Course Title; Quantitative Analysis in Decision-Making 

Course Number: ?06 



Personal Value 


Number 


% of Total 


Not applicable 


38 


• 30.lt 


Ebctremely valuable ^ 


29 


23.2 


Moderately valuable 


36 


28.8 


Difficult to decide 


11 


8.8 


Of relatively little value 


6 


1|.8 


Of no value whatsoever 


_? • 




Total 


12? 


100. 0 



\ 
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Course Title i" Environmental Analysis 
Course Number: $08 



OceuTjfltional Value 


Nxunber 


% of Total 


Not applicable 


Ul 


32.8 


£3ct rejna ly va luab le 


2U 


19.2 


Moderately' valuable 


28 


22, U 


Difficult to decide ^ 


13 


10. U 


Of relatively little value 


17 


13.6 


Of no value whatsoever 


2 


1.6 


^ total 


12$ 


100.0 



Course Title: Environmental Analysis 
Course Number: $08 



Personal Value Number % of Total 

Not applicable UO \ 32.0 

Ebctrewely valuable 31 \^ 2U.8 

Moderately valuable 23 18. U 

Difficult to decide 11 8.8 

Of relatively little, value 16 12.8 

Of no value irtiatsoever U 3.2 

Total 12$ 100.0^ 
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Course Title: Finance 
Course Number: 


Occupational Value 


Number 


% of Total 


Not applicable 


69 




EKtremely valuable 


17 


13.6 


Moderately valuable 


17 


13.6 


l)ifficult to declda 


9 


7,2 


Of relatively little value 


10 


8,0 


Of no value whatsoever 


3 


2,li 


\ ' Total 

\ 


12? 


100,0 




Coiirse Title: 


Finance 




Course Number: 510 

>* 




Personal Value 


Number 


5E of Total 


Not applicable 


68 




Extremely valuable ^ 


19 


1?,2 


Moderately valuable 


27 


21,6 


Difficult to decide 


3 




Of relatively Uttle^lue 


6 


li,8 


Of no value whatsoever 


? 


1,6 


Total 


1?? ' 


100,0 
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Course Title: Process (Production) and Operatione Mftnagement 

Course Number: 5l2 



Occiieatlonal Value 


Number 


% of Total 


Not applicable 


68 




Ebctrenely valuable 


20 


16.0 


Moderately valuable 


?? 


17.6 


Difficult to decide 


2 


1.6 


Of relatively little value 


11 


8.8 


Of no value wtiataoever 


2 


1.6 


Total 


125. 


100.0 



Course Titlet ProceflS (Production) and Operations Manaf^einent 

Course Number: 5l2 



Personal Value 


Number 


% of Total 




Not applicable 


68 






Extremely valuable 


17 


13.6 




Moderately valuable 


19 


1^.2 




Difficult to decide 


8 


6.1i ^ 




Of relatively Itttle value 


10 


8.0 




Of no valua whatsoever 


3 


2.tt ^ 




Total 


12$ 


100.0 
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Course Title: fferketlng 
Course Number: 



OccunfttlonAl Value 


Humbar 


% of Tot*l 


^ot applicable 


62 


h9.6 


Extremely valuable 


11 


fi.8 


Moderately valuable 


31 


2b. 8 


Difficult, to decide 


6 


u.s 


Of relfltiv€ily little value 


11 


8.8^ 


Of no value whatsoever 


_h 


3.2 


Total 


12? 


100.0 



Course Title: Marketing 
Course Nunber: filli 



Personal Value Number % of Total 



Not applicable 


62 


Ii9.6 


hbctremely valuable 


16 


IJ.R 


Moderately valuable 


26 


20.fi 


Difficult to decide 


U 


11.? 


Of relatively little value 




b.O 


Of no value whatsoever 


2 


1.6 


Total 


12^ 


100,0 
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Course Title: Production, MarVeting, Finance I 
Course Muinber: 6l6 



Occupational Val^e Nuinber ^ of Totml 



Not applicable 


$e 


tib.8 


Extremely valuable 


16 


12.8 


Moderately valuable 


33 


26. b 


Difficult to decide 


12 


9.6 


Of relatively little value 


6 


b.8 


Of no value whatsoever 


2 


1.6 


Totai 


12? 


■100.0 



Course Title: Production, .Marketing, Finance T 
Courae Number: 6l6 



Personal Value 


Umber 


% of Total 


Not applicable 


?6 


)ili.8 


Extremely valuable 


. 16 


12.8 


Moderately valuable 


31 


2h.8 ^ 


Difficult to decide 


Ui 


l{.2 


Of relatively little value 


? 


b.O 


Of no value whatsoever 


3 


^ V 


Total 


125 


100.0 ^ 
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Course Title: Production, Karketln*?, Finance II 
Course Nunber: 620 



OccuDatlonal Value 


Number 


% oY- Total 


Hot applicable 


61 


Ii8.8 


Ebctremely valuable ^ 


16 • 


12.8 


Moderately valuable 


30 


?b-o 


Difficult to decide 


11 


a. 8 


01* relatively lj.ttle value 


6 




Of no value whatsoever 


1 




Total 


12? 


100.0 



c;ourfie Title: Production, Marketlnp, Finance II 
Course ^Jxmber: 620 ^ 



Personal Value 


Kumiber 


% of To*al 


Mot apnllcable 


60 


Itfl.O 


Extreirtelv valuable 


16 


12.6 


Moderately valuable 


30 


2ti.O 


Difficult to decide 


12 


- 9.6 








Of relatively little value 


? 


Ij.O 


Of no value whatsoever 


2 


1.6 


Total 


12? 


100.0 
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Course Title: Managerial Policy and Planning I 
Course Number: 69O 



Occupational Value 


Nujhber 


i of Total 


Not applicable 


1 0 


1^*2 


Extremely valuable 


39 


31.2 


Moderately valuable 


1x7 


37.6 


Difficult to decide 


11 


6,8 


Of relatively little value 


7 


5.6 


Of no value whatsoever 


2 


1.6 


Total 


12? 


100,0 



Course Title: Managerial Policy and Planning I 
Course Nunbar: 690 



Personal Value ^ Nmnber % of Total 

Not applicable ^ 19 1^*2 

lixtrenely valuable 38 ^0*h 

Moderately valuable h2 33*6 

Difficult to decide 18 lk*h 

Of relatively little value 7 5*6 

Of no value whatsoever ^ 1 *6 

Total 125 100,0 
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Course Title: ' J%na^erlal Policy and PlahninR II 
Course Number: 691 



Occupational Value 


Nuinber 


% of Total 


Not applicable 


22 


17.6 


Kxtremely valuable 


ko 


32.0 


Moderately valuable 




3?. 2 


Difficult to decide 


10/ 


8.0 


Of relatively little value ^ 




5.6 


Of no value whatsoever 




1.6 


Total 


12? 


100.0 



Course Title: ManaF^prlal Policy and Planning TI 
Course Number: 691 



Personal Value 


Number 


% 


of Total 


Hot applicable 


'22 . 




17.6 


hixtremely valuable 


• 39 




31.2 


Moderately valuable 


ItO 




32.0 


Difficult to decide 


16 




lP.fi 


Of rftlatively little value 


7 




■^.6 , 


Of no value whatsoever 


1 




.8 


Total 


12? ^ 




100,0 
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Courae Title; Management Consulting 
Course Number; 698 



QccuD&tional Value Number ' % of Total 



Not applicable 97- 77,6 

Ebctrenely valuable f 10 8»0 

Moderately valuable 7 5*6 

Difficult to decide ' li 3*2 

Of relative)./ little value 6 

Of no value i^tsofiver 1 *6 

Total 12$ 100*0 



Course Title: Management Consulting 



Gourae Ntober; 698 

Personal Value NUjnfaer % of Total 

Not applicable 9li 75,2 

Extremely valuable 2li 19*2 

Moderately valuable U 3*2 

difficult to decide ' 3 

Of relatively little value 0 0.0 

Of no value whatsoever 0 0 ^0 

Total 125 100.0 
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Couree Title: Advanced Kanapement Problems 
Course Mujtiber: 699 



Occuoatlonal Value 


NUmber 


% of Tot*l 


Not applicable 


62 




tixtremely valuable 


27 


21.6 


Moderately valuable 


19 


1?.2 


Difficult to decide 


8 


6.b 


pf relatively little value 




b.O 


Of no value whataoevor 




3.? 


Total 


12? 


100.0 



Course Title t Advanced Manai^ejnent Problems 
Course dumber : 699 



Personal Value lAimber % of Tota l 

Not applicable 6l U^.Q 

tbctremely valuable 29 ?3,? 

Moderately valuable 20 16,0 

Difficult to decide ^ ? )uC 

Of relatively little value 5 , luO 

Of no value whatsoever $ li*0 

^ Total 1?^ 100,0 
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Skill DevalopBiant 

The skill areas Identified In this section are those apaolfle per- 
formance elements upon which the evaluation of students In the progratn Is 
based. That ls> the purposes and objectives of the master's degree program 
are tranialated Into these performance objectives* Criteria evaluating 
student perf ormance^' In each^course^ are based upon these performance 
elements. 

Examination of the responses oonoerning the seven skill areas Indicates 
that at least 76 percent of the respondents believed their skills were enr 
hanced as a result of experience In the degree program* fVoblem Identlfl* 

Cation skills were seen as most enhanced while plan Implementation and 

\ 

communication^ skill development were areas imported as least enhanced. 
It would seem that these latter two areas wmld warrant primary attention 
for needed curriculum Improvements. When the responses for the seven skill 
area statements are combined as In Table 3> one observed that slightly 
more than &C percent of all responses were of a positive nature* This Is 
evidence of the positive value of tbe program* 

Tible 3 , 

Skill Area Statements - Ccmbined Responses 



Skills (Bihaneed) Humh^r % of Tofal 

Not Applicable 19 2*2 

Greatly Enhanced 358 4^0*9 ' 

Slightly aihanced 380 

Difficult to Decide 67 7.7 

Very Little Difference ^1 i.7 

No Value 10 K1 

Total 875 100*0 



Overall^ this analysis has been cursory* It represents a beglimlng^ a 
point of departure. Much more detailed^ careful analyses will be required 
to answer some questions. 
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Skill Development 



This sec^on has to do with the ^acTmisition and/or rievelopment of a 
particular of skills relative^ to your experience in the M,S, in Manage- 
ment degree pro^^ram. Please assign one of the following stateirents to each 
of the skill area statements below; Mot applicable;- I believe rny experience 
In the program has fireatly enhanced my manafferial skills in this area; I 
believe my exT>ftri'ence in the prograjn has sldghtX y enhanf^ed my managerial 
skills .in this area; ^Oifficuljt to decide; I believe my experience in the 
program has made vp r y 1 it t le,xn f f e r e nc e in my skill level in t>iis area; 
I beUeve my experience in ^he nroi^ram has 'had no value in my beinP nore ' 
skille'd in this area. 

Skill Area Statements 



, The identification of problems and the assi^inr of priorities 

to these problems. 





Number 


% of -Total 


Uot applicable 


2 ' . ' 




Greatly enhanced 


■ * 69 




Slightly enhanced 




30.2 


Difficult to decide 


h 




Very little difference 


."1 


8 . 


No value 


0 


n n 


Total 


'12? 




Skill A.rea 


State"ient : 




Taking the administrative point of view^ 






^ Number 


% of Total 


[4ot applicable 


2 


1.6 ' 


f^jreatly enhanced 


63 




f?li^tly enhanced 




38. li 


Difficult to decide 


7 . 


?.6 


Very little differenf^e 


h 


3.2 


No value ^ 


1 


.6 ■ 


Total 


12$ 


100.0 
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Skill Area Statement:^ 
The development of alternative courses of action. 



Number % of Total 

Not applicable , 3 2M 

Greatly enhanced 56 UU-8 

Slightly enhanced 53 ^ h2M 

Difficult to decide 10 8*0 

Very little difference 2 - 1,6 

No'^va lue ^ ^ 1 «8 

Total 125 100,0 



Skill Area Statement: 

Recommending and justifying a course of action 
(presupposejs. estahliahflient of criteria and , 
explicit recognition of ase^u^tlons). 





Number 


% of Total 


Not applicable 


3 


2.h 


Greatly enhanced 


n 


37.6 


Slifrhtly enhanced , 


63. 




Difficult to decide 


9 


1,2 


Very little difference 


3 


2.U 


^to value i_ 


0 


0.0 


Total 


125 


100,0 
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Skill Area Statement: 



Pevelopment of irrplenentation plans# 



Not applicable 
Greatly enhanced 
Slightly enhanced 
Difficult to decide 
Very little ^ difference^ 
No value 



Total 



Nuunber 
. 2 
36 

15 

12 
1 

12? 



% of Total 
1.6 

' ,^8*8 

a?. 2 

/ 12.0 
9.6 
^ 

lOf^O 



Skill Area Statement: ^ 

Recognition, of _>future imolications feTailve' 
to implenenl^ation plans. 





Nuniber 


% of Total 


Not applicable 


a 


3.2 


Greatly enhanced 




30. a 


Slightly enhanced ^ 


?2 


ar.6 


Difficult to decide 


16 


12.8 


Very little di fference 


n 


3.2 


ite value 


1 


.8 


Total 


12? 


100.0 
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Skill Area Statement: 
Development of coimrftinlcative skills • 



Not appliqabl^ - 
Greatly enhanced 
Slightly enhanced 
Difficult to decide 
Very little difference 
No value 



Total 



Nuniber 


% of Total 






jjy 








6 


li.8 


1? 


12.0 


6 




12? 


100.0 



CoDclufllona 

Given that approxfuately tvo-thlrde of the popuUUon under inveoti- 

r 

gation mipplied reuponseu to questiona, it can be oonoluded that io 
WiBagoinent degree reoipiente are quit^ «atia£l«d with thalF eacperience dn 
the program of atudy. The reepondenta wer^ asked to evaluate the effeots 
of their prograni experienoe on their personal growth, and on their oooupa- 
tional perfonnanoe. The ezpreoeion, "^ulte eaUsfied" oan be operaUonally 
defined as follows t sinoe ftrom 60 to 95 percent of evaluative ratinge per 
item were placed in the poaitivo domain doponatrating a poaitivo valuing of 
the aapacta of the program, it followa that aatiafaction with the program 
vaa high. 

The reapondonta indicated that advlaement and oounaeling aervloea and 
availability of aame were adequate, h«noe nainteiiance of effort in thlo area 
ia appropriate. There waa a 50 peroent ooincidence between auoceaa in the 
program and receipt of promotion, or advance in aalary, or inoreaoed Job 
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responsibility. This growth correBponde to poeltlve clusters of rasponses 
vlth reference to feelings of pereooal acblevement^ valuing by peere^ oocu- 
patlooal security^ and occupational competence* This demoaBtrates^ ag^ln^ 
satisfaction vlth the prograJn and its perceived effects* 

Respondents seein quite satiefied vlth the general manage&ent orien- 
tation of the degree program^ yet many desire more speoific emphaseB* 
The iBsue oould not be br^rught into focus with the set of responses 
generated* More study is required* The issue of level of difficulty of 
oourses is one that also required further study as 18 percent of the res* 
pendents were undecided* In terms of the important areas of satisfaction 
vlth Instructional faculty^ instructional methods^ instructional organl- 
2ation» and effectiveness of the program^ at least 85«6 peroent of the res^^ 
pendents expressed eatisfactien vlth each of the four areas* This vouXd 
indicate that there is no compelling reason to significantly alter these 
variables in the near future* 

Since the program has undergone some revision in recent years and sinoe 
a great many of the graduates did not complete »oiDe of the now-r^ulred 
functional-type courses, more study will be requirsd before meaningful con-* 
elusions can be drawn* 

In the area of developoient of specific skills^ it seems that greater 
attention is required in the areas of developing oommunioations skills, and 
in that area of instruction wbloh deals vlth the translation of decisions to 
operations processes, procedures, evaluation, and the like* Other skill 
development factors appear to be appropriately emphasised in the curriculum* 

Several open-ended items were included In the evaluation instrument* 
Responses to these items were sporadic, at best, and no 'analysis of these 
responses has beon undertaken* The comments generated may be of soma use, 
however ♦ 
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BooomoHiDdatlgofl « 

1. In order to provide oontiimity in evaluation and In order to use 
the preaent net of data ad baseline nteasurea^ the preaent invnatigation 
(with appropriate additional emphases) should be replloated for each of 
the next two graduating claflflen (l976» 1977) of the Center for Nhnagement 
Devolopoent. 

2. A form of employee evaluation tnay be desirable for having the 
graduate*a emplqjrer rate the graduate^o ftmotlonlng^ oompetenoe^ and organi* 
national .oontributiona ad thede factors nay^relate to educational experienced. 

3- More study id roqulrfd in the following areae i 

a. level of difficulty of courflee; and 

b. epeoific program concentration va. the general manage-* 
ment orientation. 

Careful attention ahould be given to waye in which the oorriculum. 
aight be altered te effect pceitlve eiumge In the eltlll developnent areae 
of: communloationa ekllle and Implementation of itanagerlal-tjrpe decieiona. 
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FROSTBURG STATE COLLEGE 

r ROStBU RG, MARV L AND 2l532 



OFFiCe OF Jh£ Pfl£^it>CHT 



Dear 

I am requeatlag your asalstaace la the evaluatloa of varloua aspecta of 
the academic program at Froetburg State College. The College*a graduate programs 
are being evaluated aa part of an oa-golag proceaa of §^dy for Improvement. la 
addition, the College Is preparing for Its decennial accreditation vlalt by the 
Middle States Association ojf Colleges and Secondary Schoola. 

You are being aaked to aaslst the Graduate Studies Office In this important 
work of assessing how well the Cqllege Is dolng'lts Job. As you have earned a 
master's degree at Frostburg Stste College (either on campus or' by extension) ^ we 
believe your perceptions and opinions as recorded on the enclosed quest'lonnalre ^ 
will represent the' most valuable kind of Information we can obtsln regsrdlng the 
functioning of our graduate program. 

¥ 

Thank you In advance for your help. 




President 

NPG:mw 
Enclosure 
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SURVEY OF STUDENT OPINION ON SELECTED 
ASPECTS OF THE MASTER OF SCIENCE 
IN MANAGEMENT DEGREE PROQRAM 



The Graduate Studies Office Is requesting that ypu respond to the 
several Items In this questionnaire In order that we may have access to 
your evaluative .judgments concerning various aspects of the M.S. In 
Management degree progrd^* ^As you were successful In this program we 
value your opinion and urge you to complete and return this questionnaire. 



INSTRUCTIONS 



You can be assui^ed that your responses are guaranteed anonymity. You 
will notice that the return envelope has your address label on It* This 
^Is for materials control purposes only. When we receive your completed 
questionnaire, we record the fact that you returned one , then we throw the 
empty envelope out. In this way we know which alumni we need to contact 
a second time. 

You will find that most of the Items In the questionnaire require 
you to respond with an "X" or check-mark In a particular response set. 
There are several open-ended Items, too. 

Your responses will form t)ie basis for our evaluation of the program, 
hence It^ Is Important that all or most alumni respond to all Items. 

When you complete the questionnaire, place It In the envelope 
provided and mall It. 

Thank you In advance for your assistance. If you have questions or 
comntents concerning this evaluation, please feel free to write or phone 
Dr* Paul Lyonst Director of Graduate Studies, Frostburg State CbHege, 
Frostburg, Maryland 21532 (301) 669-A23U 



O 1 



PAOL- \ (U9) 



CENERAL 



1. In what year did you receive your M.S, In Management d^ree? 
(Place an "X" on line corresponding* to appropriate response) 



(0) 1971 

(1) 1^72 

(2) 1973 

(3) 1974 

(4) X975 



2* Ufheig^ did you complete the majority of course work. In your M.S. In 
Management degree program? 

1 * Frostburp 

2 Hagerstown 
3 Frederick 

_ Carrett County 
5 Mart Insburg 

3* If Vou were rnrolled In the program In one* of the off-campus locations 

( Frederick t Hagerstown^ Garrett, Mdrtlnsburg) you did not have eatiy access. 
to^he Frostburg State College Library, This' Is not to say that^you did 
nut have access to ot*her libraries «nd. 3lmllar types of resources. 

Old lack of eawy access to ^the T^^ostburg State College Library in your area 
of attendance affect your progress In the program? (Check one rctiponKc . ) 

0 ^4ot applicable 

I Made n(^ dl f f erence In my pro^r^ss 

_ 2 Made little difference In my proj^resfi 

3 Difficult to decide 

^ Somewhat ■ h indered my progress 

^ Greatly hindered my progress 



With rt^fcrencc to your seeking program advice and counsel while enrolled 
a« a student \\\ the M.S. In Management program, wou^ld you please clu t k I he 
category below whlcli characterizes your experience: 

n Not applicable 

J K Advl^sement and program counseling were readilv 

aval table 

2 Advisement and program counseling were avallabJi^ imtj 

contacting faculty or staff was difficult at tinu^ 
) Difficult to decide 

^ Advisement and program counseling were not re.uitlv 

available 

5 Advlf;ement and {urogram counseling were praetiiMllv 
Inaccess ible 

5. How satisfied weVe you with the quality of the . advisement and proj^ran^ < oiinstH i n>; 
Vou rece i ved? (Cheek one reoponse * ) 

0 Not applicable 

1 Kxtremely satisfied with quality 

_ 2 Somewhat satlf;fied with quality 

3 Dlfficul'c to decide 
Q " " " ^ ■ Somewhat dlwflat isf led wlthquallty 

gPJ^(^ — ^ Bxtremely dissatisfied with quality 52 



t*ACE 2 (SO) 



PERSONAL 

6. With my degree- and experiences in the management programr T fielr 

1 Extremely cum|)etent in my position 

2 More competent In my position \ 

3 No change In competence 

4 Le33 competent in my position Vv- 

5 Inadequate in my position 



7' Becauise of the pro^ram> T feel that 1 havt* iicliieveii my i>ersi^n.il [>ur|n)sos ', 
in enrolling in the proj^ram: 

1 Comp 1 e c I y 

2 For thi* raotit part * 

[ 3 To a limittfd extent 

4 Slightly 

5 Not at all 

8^ Because of my degree in the management program^ I feci: 

1 Very highly valued by my peers 



2 More Valued by my peoi^s 

3 No change ^n value 

4 Less Valued by my peers 

5 >Not viilued by my peers 



9. With my degree ajid experience in t^K jnaniigement prn>;ram^ I — f oe 1 
f \ 

1 Extremely secure in my position 

2 More secure In my position 

^ N<> chan^t* Ui security 

4 Less se*:ur'e in my position 

' 5 Tnsecerro in my position 



10. With my degree and experiences in the management program^ I have been; 
(Circle 1 or more. ) 

1 Promoted 

2 Advanced In salary 

^ 3 Given more responsibility 

* 4 Other 



5 None of these ^ 

IK In general^ how valuable occupa tiona-lly has your M.S. in Management 

educational experience been? (Check one response.) 

0 Not applicable 

^ 1 Extremely valuable 

2 Moderately valuable 

^ 3 Difficult to decide 

4 Of relatively little value 

5 Of no value whatsoever 
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PAGE 3 (51} 

CURRICULUM - GENERAL 

12. The emphasis In the M,S, in Management is on general management, that Lsj 
the ethphasls is on providing educational oppnrtyni t i es (skillSj abilities, 
frame of reference) for manager^^ and employees 6f a' wide variety of nr^?.;in t zn- ^ 

'tions, both large and small, \ mm tlu^ public, private^ and nnn-^prnlit y^t-riovs,^ 

How valuable has the emphasis on general managemetit been for youV 

0 Not appl icable 
1 Extremelvyaluable 

2 Moderate lyNvaluable ^ ^ 

3 Difficult to decide ^ 

^ Of relatively little value 

_^ 5 Of no value whatsoever ^ 

13. Would more sp-ecific management emphases have been valuable? 

Yes No 

If "yes'\ what areas? (Specify,) 

1^-^ How do you think the scope of the curriculum in the Management pro^r^im 
Could be Improved? please be <is specific as possible. 



15. How do you think the methods of instruction J.n the Management proRram rnuld 
be Improved? please b^ as specific as possible. 



16, How c3o you think evaluation of students In the M;^naKumenr program (imUl be 
improved? please be as specific as possible. 



17, Are the courses taught at an appro^g;;i«te leve^l of difiiculty (circle one numln^r 

1 • 2 3 « 5 

appropriate ^ inappropriate 



18. 



In terms of your overall educational experience in the Frostburg Stfite cfllleg^* 
M,S, in Management Program how satisfied are you with the instruct Iniial facu^ltj^ 
(Clieck one response) 



0 Not applicable 

1 Extremely satisfied 
Z Moderately satisfied 

3 Difficult to decide 

4 Moderately diaaatisfied CZA 

5 Extremely dissatiaf led. 
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19. In terms of your overall educational experience in tie Pro$tburg State College 
M.S, in Management'Prbgram how satisfied are you with the instr uct ional method-s? 
(Check one response.)- " ^ , 

0 Not applicable . ... ^ " 

1 Extremely sa t isf led „ 

_j 2 Moderately satisfied , ' * ^ 

'3 Difficult to decide. ' ' ' ^ 

4 Moderately dissatisfied 

„5 Extremely dissatisfied * 



^0: In terms of your overall educational experience in tl»o Irost^urg .Sfijtte Collo>;e 
MvS. iri Management Program how satisfied are you with the Ins tructi oiia l orga n- 
■ ization (curriculum)? " . 

, 0 Not applicable 

1^ Extremely satisfied 

.2 Moderately satisfied 

3 Difficult to decide ' . ^ 

4 , Sloderately. dissatisfied ^ ^ 

' 5 Extremely dissatisfied 

21. In terms of yo^ur overall educational experiSence in t\,e Prostburg State College 
M.S. in Management Program, how satisfied are you with the effectiveness of tht- 



instruct ional program 



0 Not applicable 

1 Extremely satisfied 

2 Moderately sat isf led 

3 Difficult to decide ' 

4 Moderately dissatisfied 

5 Extremely dissatisfied 
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U. . LURRILULUM - COURSES 



PACE S (53) 



Requtred Course s - Even though the M.S, in Management curriculum ha?; beon revised twh: 
cjuring the past five yearSj most graduates of the program li^tve taken all or most 
of the* following required courses* Please indicate the cours<^s vou took; Lhen 
rate each c'^ourse, first in terms of its value to you in your pri,\ser)t occ upat ion a i. 
setting and' secondly , in terms of its personal value to you. Please bo sure to 
rate all courses you took. Use the following rating scale: - 

0 Hot applicable • . ' ^ 

1 Extremely valuable 

2 Moderately valuable 

3 Difficult to decide ^ 
A Of relatively little value 

5 On no vaiue^. whatsoever 

Valpe^ 



Cou rs6 ' 
Number 


Course Tl tl e 


Un<_ C K All 

Couri^es Taken 


V^lue" 


501 


Human Behavior in Orga- 
nizations 






504 


Managerial Accounting 
(old- M.E.R.C. I) 


^ ^4 = 


■ 


506 


Quantitative Analysis 
in Decision-Making 
(oia-530 M.E.R.C: 11^ 






508 


Environmental Analysis 
(old 531 Written Arfal- 
ysis of Cases) 






510 


Finance 






512- 


Process (Product ion) and - 
Operations Manajgement 






514 


Marketing 





^ . 


6)6* 


Production, Marketing, 
Finance 1 






620* 


Produc tion , Marketing ^ 
Finance H 






690 


Managerial Pol'icy and 
Planning I (old- 
Business Policy 1) 






691 


Managerial Policy and. 
Planning II (old- 
Business Policy II) 


■ 




698 


Management Consulting 






699 


Advanced Management 
Problems (old- 
Research Project) 


■ 





J. 



The 616 and 620 (P.M.F,) courses were redesigned and three coursts (f>U), 512, 5 
were estabWshed in their place. 



ELECTIVES 



Use this space to list any elective courses which you may wish to ratt», 

PtTsoiKi J Val ( 



ERIC 



Numbt-T *i Title 


t)i I'UijaL i onii 1 Value / 


p 



























A. Are tliere any ^courses you yoiiH like to see' adci od to the M.S. in Miinogem^Mit 
program at Frostburg State Collo^;e? Specify.^ 



B. ' Are there any courses you would like to see dropped from the M.S. in 
Management program at Frostburg, State College? Specify. 



C* What learning experiences outrsLde the classroom would'^you like lo srt^ addetl 
^or emphasized? Specify. " 




^ t 
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SKILL DEVELOPMENT 

The following section has to do witli the acquisition and/or development 
of a particular set of skills* relative to your experience in the H.S. in Manage- ^ 
ment degree program* ^ - 

Please assign one of the following numerical values to each of. the 
statements which appear below: 

0 - Not applicable 

1 = 1 believe my expejrtefwe in the program has great I jr enhajnced 
'my managerial skills in this area. 

2 = 1 believe my experience in the tfrograin has si igh t I y ^enha^cud 

my managerial skills in this^^^-H^a* 

3 = Diflicalt to decide* 

i = 1 believe' my experience in the program has made very J_itj:le dijfercnce 

in my skill level in this area* 
5=1 believe my experience in- the program has bad vn 1 uo in my (uMnj; 

mor^e skilled in this area. 

SKILL AREAS* STATEMENTS ^ ^ " , 

In accordance uith your evaluation of your own development in tl^e following 
skill areas relative to the M»S» in Management program, please assign one uf the 
numerical values above to each of these statements: 

^ A The identification of problems and the assigning of 

priorities to these proljlems* 

B Taking the administrative point of view?* 

C The development of alternative courses of action* 



D KecommendiTig and justifying a course of action (presupposes 
establishment of criteria and explicit recognition of assump- 
tions)* 

E Development of implementation plans* 

F Recognition of future implications relative to implementation, 
plans* ^ * 

G Development of communicative skills* 



Thank vni. for your assistance In helping us with this evaluation. 
Please pln^e this evaluation in the envelope provided and mail,*. 



( 
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Data Manageaient 



t 1* Queatloimalre mailed with cover letter^ indtructions^ and postage- 
' paid return en^rclope with req>on^nta name on return envelope* 

2* When completed queatloimalre received^ return envelope used aa check ^ 
for re^ondent; then envelope' destroyed and respondent wlthdraim 
from population llatlog. 

3. Sacfa queatlonnalte Item coded and <bubleH:hacked for accuracy. Then 
codes entered on data coding sheets Ifor key punch* Tfie transfer la 
checked and all punch cards verified* 

U* Undated population list gives dally reading of reaponse rate* Allows 
for eass In decision -making K^th regard to need for additional mail* 
Ings to population* 

r $* The proceaa above Cateps Inli) ig comleted for each pqpulatlon malUng, 

6* When all data is assembled^ SPSS proeram cards are prepared^ conputer 
progi^ la applied to the dsta^ and Subsequent print-out la used to 
analyze results of the evaluation atx^dy* 



Sequence of Events 



1* Preparation of Materials 
Date! 10*2^-75 



5i Tally for Returns 
' (aanie as #3) 
Datet n-28-75 



2* First Mall -Out 
Date: 10-28-75 



3. Return Tally 

Date! 11*12-75 



U- Second Kail-Out 
Date! ll-ia-75 



6* Decision Point for 
Second Follow-U^ 
Date! 11-28-75 



7* Pnaparatlon of Data 
Date: 12-^-75 



8* Statistical Analysis 
Date: 1-15-76 
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